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Division of Student Life

INDIGENOUS STUDENT 
SERVICES (FIRST NATIONS 
HOUSE) 
• Academic Supports and

Programs
• Recruitment

CENTRE FOR INTERNATIONAL 
EXPERIENCE 
• International Student Experience
• Learning Abroad
• Safety Abroad
• Global Campus Life

HEALTH & WELLNESS 
• Health & Wellness Centre
• Health Promotions

STUDENT EXPERIENCE 
• Centre for Community

Partnerships
• Multi-Faith Centre for Spiritual

Study & Practice
• Student & Campus Community

Development
• Conflict Resolution Centre
• Assessment and Analysis

STUDENT SUCCESS 
• Academic Success
• Accessibility Services
• Career Exploration & Education
• Housing
• TCard Services

STUDENT CRISIS & PROGRESS 

DIVISIONAL SUPPORT 
SERVICES 
• Office of the Chief Administrative

Officer
• Information Technology
• Communications



Areas of Strategic Priority 

• Student Development and 
Engagement 

• Internationalization 
• Health and Wellness 
• Programs and Services 

for Graduate Students 
• Academic Support 
• Divisional and University 

Support Services



Planning Through Alignment 

• Student Involvement and Feedback 
• Wecheehetowin: Answering the 

Call to the Truth and Reconciliation 
Commission of Canada 

• Policy on Sexual Violence and 
Sexual Harrassment 

• Mental Health Framework 
• Experiential Learning White Paper 
• Presidential Priorities 
• Strategic Mandate Agreement 
• International Strategic Plan



Alignment with 2018-19 Student Unions Priorities 

APUS UTSU UTGSU STUDENT LIFE 

Mental Health ✔ ✔ ✔ ✔ 
Accessibility ✔ ✔ ✔ ✔ 
Equity ✔ ✔ ✔ ✔ 
School-life integration ✔ ✔ ✔ 
Navigating Student Experience ✔ ✔ 
Experiential opportunities ✔ ✔ ✔ ✔ 
Campus Life ✔ ✔ ✔



Experiential Learning Opportunities 

Recent
• 184 Work Study opportunities 

for students to gain work 
experience 

• Merged CCR and CLN 
into the new CLNx, the 
new experiential learning 
management platform for the 
University 

• Increased the number of 
Community-Engaged learning 
courses and involved new 
faculties 

Current Initiatives
• Experience Fair - January 

2019 
• Experiential Learning modules 

- Spring 2019 
• Expansion of research abroad 

opportunities and funding



25
Years

1992-2017

First 
Nations 
House

25
Years

1992-2017 First Nations House

Indigenous Initiatives 

Recent
• Continued Indigenization of our programs &

Services
Indigenous Peer Career Advisors 

• Increased training

Current Initiatives
• New Indigenous website
• Identification and expansion of Indigenous

space all all three campuses

»



Supporting Students with Disabilities 

Recent
• Ten new on-location advisors 
• New handbook for students 
• Online registration



Equity, Diversity and Inclusivity Initiatives

Meet Your 
Mentor 
Navigators
and find support & 
community on campus.

ACCESS & INCLUSION 
PEER PROGRAMS

uoft.me/accessinclusion
For event information and to book your appointment, visit:

Mentor Navigators 
are a group of caring 
upper-year students 
with unique lived 
experience.
We provide access and inclusion 
for students who are Indigenous, 
African Black and Caribbean, 
LGBTTI2SQQ+, First Generation, 
Religious or Spiritual, enrolled in 
the Transitional Year Programme, 
and other diverse students.



Internationalization and Student Mobility 

Learning and Safety Abroad 
Recent: 
• Safety Abroad 

online modules 
launched 

• Learning Abroad 
website launched 

Current Initiatives: 
• Needs-based 

learning abroad 
awards increased 
from 1 to 3 million 
over the next 2 
years 

• Safety Abroad 
registry - 
December 2018 

• Global U program - 
September 2019 

International Student Experience 
Recent: 
• First and second cohort of Pearson 

Scholars 
• Undergraduate pre-arrival orientation in 

3 Chinese cities in partnership with the 
Faculty of Arts & Science 

• Grad Step-up program (partnership with 
SGS) moved to before start of term. Over 
130+ participants. 

• Launch Laidlaw Research Scholars in 
Spring 2019 

• New Community Building Series for 
graduate international students



Health and Wellness 

Recent
• Identify, Assist, Refer modules launched 
• New drop-in hours and extended hours at the 

Health & Wellness Centre 
• New online appointment booking system



Programs and Services for Graduate Students 

Recent
• Community of Practice for staff who provide 

support & programs for graduate students 
• Grad Connections bi-weekly chats 
• Grad orientation tours in partnership with SGS 
• Increased number of grad writing groups 
• Graduate specific section in Student Life app
• English communication communities for grads 

(ECCG)



University Support ServicesUniversity Support Services



Student Life by the numbers 

14,064 
students made 

58,973 
visits to Health & 
Wellness (includes 
primary care and mental 
health visits) 

5,183 
on-campus jobs 
posted on the 
Campus & Career 
Lear ning Network, 

28% 
of those positions 
in research or 
laboratories 

10,371 
students w ere 
v alidat ed f or 

14 , 638 
positions on the 
Co-Curricular 
Record. 

3502
students t ook part in 

282 
curricular and 
co-curricular 
oppor tunities with 

145 
organizations 

 
through the Centre 
for Community 
Partnerships 

84,000+ 
views of the 
ASKmeAnything 
Facebook Live 
videos 

47 ,228
sets of not es were 
pr ovided for 

5 ,785
cour ses thr ough 
the note-taking 
service 

4,216
students registered 
with Accessibility 
Ser vices, a 

10% 
increase from last 
year 

265,919 
logins to the 
HousingFinder off-
campus rental ads 
registry 

Student Life 
services were 
pr ovided at 

32 
locations across 
campus 

409
student employees 
in Student Life, with 
a combined salary of 

$895,707 

The Multi-Faith 
C entre celebrated its 

10 
year anniversary 

14
opportunities 
per week for 
students to practice 
mindfulness 
meditation to 
increase relaxation, 
resilience and focus 

Student life app 
accessed 

78 ,344 
times by 

10,187
users 

4,319 
U of T students 
completed 
university activities 
abroad 

200
students, staff and 
faculty received 
individual coaching 
through the 
Graduate Conflict 
Resolution Centre



Future Plans 

• Expert panel on the undergraduate 
experience 

• Development of new strategic plan 
• Website redesign



Questions?



For more information please contact 

David Newman, Senior Director, Student Experience 
david.newman@utoronto.ca
Heather Kelly, Senior Director, Student Success 
heather.Kelly@utoronto.ca
Janine Robb, Executive Director, Health & Wellness 
janine.robb@utoronto.ca
Katherine Beaumont, Senior Director, Global Learning 
Opportunities & International Student Success 
katherine.beaumont@utoronto.ca
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